
Refugees and asylum seekers 

The Opportunity: Increase support for refugees and asylum seekers 
living in Hume.

Federal Electorate: Calwell, Hawke, 
Maribyrnong

State Electorate: Broadmeadows, Kalkallo, 
Greenvale, Sunbury

Currently, around 100,000 people are living in the 
Australian community who are waiting for their 
refugee/protection applications or appeals to be 
heard. Some have been waiting almost a decade. 
Many of these people call Hume City home, in fact 
in the past 10 years Hume City became home to 
the highest number of people from refugee 
backgrounds, including people seeking asylum, in 
Victoria. Refugees and asylum seekers are 
currently forced to live without basic financial, 
social or health support. This is putting them at 
risk of harm and undermines their ability to 
participate in and contribute to the Australian 
community through work, education,and 
community life.  

Project outcome: Increase support for 
refugees and asylum seekers living in 
Hume.

Ask: The Local Government Mayoral 
Taskforce Supporting People Seeking 
Asylum - as part of the national Back Your 
Neighbour campaign, We are calling on the 
Australian Government to:  

1)  Provide everyone with a valid visa with 
work, travel and study rights.  

2)   Expand the Status Resolution Support 
Services (SRSS) eligibility criteria and 
simplify the application process so that 
people in need can access healthcare, 
disability, housing support and other 
essential services. 

3)   Ensure an independent, timely and fair 
application and merits review process for 
all humanitarian applications.  

4)   Provide people who have received a 
negative refugee determination under 
the ‘Fast Track’ system with a fair review 
process.  

5)   Continue to invest resources to urgently 
clear the backlog of asylum applications 
and appeals.  

6)   Abolish temporary visas like TPVs and 
SHEVs and replace them with permanent 
protection visas and pathways to 
citizenship for all humanitarian arrivals. 

Lead organisation: Australian Government

Greater access to health services

The Opportunity: Provide access to much needed health services to 
our community.

Federal Electorate: Calwell, Hawke, 
Maribyrnong

State Electorate: Broadmeadows, Kalkallo, 
Greenvale, Sunbury

Project outcome: Hume community is 
supported with much needed health 
services close to home. 

Ask: Funding for future facilities and 
services to support our existing and growing 
communities including culturally specific 
aged services.

Lead organisation: Victorian Government
By 2041, the population of Hume City is forecasted 
to rise to 395,000 people. This exponential growth 
highlights the critical demand for affordable 
bulk-billed local primary care services with 
extended hours, including after-hours availability, 
to reduce the ongoing pressures on emergency 
departments and to ensure services are equipped 
to respond to our rapid growth.  

As seen across the state, there have been 
significant decreases in bulk-billed medical 
services available in Hume City, with many local 
medical centres switching to private and mixed 
billing, reducing free out-of-hours healthcare for 
Hume City residents.  

Health services that our community requires for 
increased access include:  

• Culturally appropriate medical and allied 
health services,  

• Mental health services for early intervention 
and complex disorders,  

• Age specific services including supporting 
healthy development in children and allowing 
ageing in place for Seniors, and  

• Domestic and family violence support 
services. 
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