
 

 

 
 
 

 
 
 
 

COUNCIL MEETING OF 
THE HUME CITY COUNCIL 

 
 
 

MONDAY, 8 JULY 2024 
 
 
 

7:00PM 
 
 
 

TOWN HALL BROADMEADOWS 
 
 
 
 
 

OUR VISION: 
 

Hume City Council will be recognised as a leader in achieving social, 
environmental and economic outcomes with a common goal of 
connecting our proud community and celebrating the diversity of 
Hume. 
 
 
An audio and video recording of this meeting of the Hume City Council will 
be published to Council’s website within two (2) working days. 
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HUME CITY COUNCIL 
 

 
Notice of a 
COUNCIL MEETING OF THE HUME CITY COUNCIL 
to be held on Monday, 8 July 2024 
at 7:00pm 
at the Town Hall Broadmeadows 
 

 
 
Attendees: a: Council Cr Naim Kurt 

Cr Karen Sherry  
Cr Jarrod Bell 
Cr Trevor Dance 
Cr Joseph Haweil 
Cr Chris Hollow 
Cr Jodi Jackson  
Cr Jack Medcraft 
Cr Sam Misho 
Cr Carly Moore 
Cr Jim Overend 
 

Mayor 
Deputy Mayor 
 
 
 

  
b: Officers 

 
Ms Sheena Frost 
Ms Rachel Dapiran 
Ms Kristen Cherry 
Mr Adam McSwain 
Mr Hector Gaston  
Ms Fiona Shanks 
Mr Fadi Srour  
 

 
Chief Executive Officer 
Director City Planning and Places 
Act. Director City Services & Living 
Director Infrastructure and Assets 
Director Customer & Strategy  
Chief People Officer 
Chief Financial Officer 
 

 
 

ORDER OF BUSINESS 
 
 
1. ACKNOWLEDGEMENT OF TRADITIONAL OWNERS 
 

Hume City Council would like to acknowledge that we are meeting on Country for which the 
members and Elders of the Wurundjeri Woi-wurrung people and their forebears have been 
custodians for many thousands of years. The Wurundjeri Woi-wurrung, which includes the 
Gunung-Willam-Balluk clan, are the Traditional Custodians of this land. Hume City Council 
would also like to pay its respects to their Elders, past and present, and to all Aboriginal and 
Torres Strait Islander peoples who may be here today. 

 
 
2. PRAYER 

 
Hume City’s religious diversity strengthens and enriches community life and supports the well-
being of the citizens of Hume City. Hume City Council acknowledges the importance of spiritual 
life and the leadership offered by the Hume Interfaith Network (HIN). In recognition of the 
religious diversity of residents in Hume City Council has invited the HIN to take responsibility 
for the opening prayer at Council meetings. This evening’s prayer will be led by Ahmed 
Kucukali, from the Islamic Sciences and Research Academy, on behalf of the HIN. 
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3. APOLOGIES  

 

4. DISCLOSURE OF INTEREST  

Councillors' attention is drawn to the provisions of the Local Government Act 2020 and 
Council’s Governance Rules in relation to the disclosure of conflicts of interests. Councillors 
are required to disclose any conflict of interest immediately before consideration or discussion 
of the relevant item. Councillors are then required to leave the Chamber during discussion and 
not vote on the relevant item. 

 

5. CONGRATULATIONS AND CONDOLENCES  

 

6. CONFIRMATION OF MINUTES 

Minutes of the Council Meeting held on 24 June 2024, including Confidential Minutes. 
 

RECOMMENDATION: 

THAT the Minutes of the Council Meeting held on 24 June 2024, including Confidential 
Minutes, be confirmed. 

 
 

7. ASSEMBLIES OF COUNCIL 

7.1 Summary of Council Briefing Sessions - 3 & 17 June 2024 

  1.  Council Briefing Session were held on the following dates: 

1.1 Monday 3rd June 2024 

1.2 Monday 17th June 2024 

 

2. RECOMMENDATION: 

That Council notes the Summary of Matters Discussed at the Council 
Briefing Sessions held on Monday 3rd June and Monday 17th June  2024 

 

 

Summary of matters discussed at a COUNCIL BRIEFING MEETING  

MEETING TITLE: COUNCIL BRIEFING SESSION 

Date of Meeting:   3 June 2024   Time of Meeting:   6:30 pm  

Place of Meeting:  In Person and Online via Zoom 

The ground or grounds for any matter discussed at this meeting which was considered 

to be confidential is recorded in this meeting summary.   

 

COUNCILLORS PRESENT  



8 JULY 2024 
NOTICE OF MEETING ORDINARY COUNCIL MEETING OF COUNCIL 

Hume City Council Page 3 

Cr Naim Kurt (Mayor) In person  

Cr Karen Sherry (Deputy Mayor) Apology   

Cr Jarrod Bell In person  

Cr Trevor Dance Apology   

Cr Joseph Haweil In person  

Cr Chris Hollow In person  

Cr Jodi Jackson Apology  

Cr Jack Medcraft  In person  

Cr Sam Misho In person  

Cr Carly Moore  Online  

Cr Jim Overend In person  

   

 

OFFICERS PRESENT MATTERS DISCUSSED 

Ms Sheena Frost, Chief 
Executive Officer  

In 
person 

 

Ms Kristen Cherry  Act. 
Director City Services and 
Living  

In 
person 

 

Mr Hector Gaston, Acting 
Director Customer and 
Strategy  

In 
person 

 

Mr Adam McSwain, Director 
Infrastructure and Assets  

In 
person 

3.6, 3.7 

Ms Rachel Dapiran, Director 
City Planning and Places  

In 
person 

 

Mr Fadi Srour, Chief 
Financial Officer  

In 
person 

 

Ms Fiona Shanks, Chief 
People Officer  

In 
person 

 

Ms Megan Taylor Manager 
City Strategy  

Online 3.1 

Ms Brooke Watson, Manager 
Community Health and 
Wellbeing 

In 
person 

3.2, 3.3 

Mr Joel Kimber, 

Acting Manager Governance 

Online 2.1 

Mr Mark Doyle,  

Manager City Parks & Open 
Spaces 

In 
person 

3.4 

Mr George Osborne, 
Manager Economic 
Development 

Online 3.5 
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Ms Danielle Prentice, 
Manager Waste and 
Sustainability 

In 
person 

1.1, 3.8 

Mr Sam Ferrier, Manager 
City Safety 

In 
person 

1.1 

Mr Savva Giannikos, Act. 
Manager Active Living 

Online 3.7 

Ms Michelle Bennett, 
Coordinator Climate Action 
Integration 

Online 3.9 

MATTERS CONSIDERED: 

Order Description 

 

Names of 
Councillors 

who 
disclosed 
conflict of 

interest 

Did the 
Councillor 
leave the 
meeting? 

Confidential 
grounds 

Items Discussed 

1.1 

Waste Communications and 
Enforcement 

 

  
 

2.1 Review Council Minutes prior to 
confirmation 

   

3.1 Draft Aitken Creek Master Plan    

3.2 
2024 Community Grant Project 
Round 2 outcomes & Year-Round 
grants update 

  
 

3.3 

Response to Petition PJL307 
regarding establishment of 
LGBTIQA+ Advisory Committee 

  
 

3.4 Street and Reserve Tree Policy     

3.5 
Request for Financial Incentive – 
Sunny Queen    

Private 
Commercial 
Information 

3.6 
Contract No. 30 23 3493 - Geach 
Street, Dallas - Road 
Reconstruction 

  
Private 
Commercial 
Information 

3.7 
Contract No. 30 24 3523 - Leo 

Dineen Reserve Pavilion (Fitout) 
  

Private 
Commercial 
Information 

3.8 
Contract No. 30172698 – 
Recyclables Kerbside Collection 
Service  

  
Private 
Commercial 
Information 

3.9 
Contract No, 30 24 3561 – Energy 
Efficiency Street Lighting Hardware 
and Installation Services 

  
Private 
Commercial 
Information 
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Other matters dealt with: 

 
LG Pro Membership – 
correspondence from President 
 

  
 

Items not dealt with: 

 

    
 

 

Meeting Closed at:   8:31 pm 

 

RECORDED BY:  

 

Sheena Frost 

Chief Executive Officer 

 

 

 

 

Summary of matters discussed at a COUNCIL BRIEFING MEETING  

MEETING TITLE: COUNCIL BRIEFING SESSION 

Date of Meeting:   17 June 2024   Time of Meeting:   6:30 pm  

Place of Meeting:  In Person and Online via Zoom 

The ground or grounds for any matter discussed at this meeting which was considered 

to be confidential is recorded in this meeting summary.   

COUNCILLORS PRESENT  

Cr Naim Kurt (Mayor) In person  

Cr Karen Sherry (Deputy Mayor) In person  

Cr Jarrod Bell In person  

Cr Trevor Dance Did not attend – no notification  

Cr Joseph Haweil Online from 6:55pm  

Cr Chris Hollow In person  

Cr Jodi Jackson Online   

Cr Jack Medcraft  In person  

Cr Sam Misho In person  

Cr Carly Moore  Online  

Cr Jim Overend Online  
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OFFICERS PRESENT MATTERS DISCUSSED 

Ms Sheena Frost, Chief 
Executive Officer  

In 
person 

 

Ms Kristen Cherry  Act. 
Director City Services and 
Living  

In 
person 

 

 

Mr Hector Gaston, Acting 
Director Customer and 
Strategy  

In 
person 

 

 

Mr Adam McSwain, Director 
Infrastructure and Assets  

In 
person 

 

 

Ms Rachel Dapiran, Director 
City Planning and Places  

In 
person 

 

1.1, 1.2 

Mr Fadi Srour, Chief 
Financial Officer  

In 
person 

 

Ms Fiona Shanks, Chief 
People Officer  

 

Apology  

Ms Megan Taylor Manager 
City Strategy  

In 
person 

3.10 

Mr James McNulty, Manager 
Planning and Development 

In 
person 

2.1 

Mr Joel Kimber, 

Acting Manager Governance 

Online 2.2, 3.3  

Ms Anne Mallia,  

Manager Family, Youth and 
Children 

In 
person 

3.6 

Ms Georgia Daly, Acting 
Manager, Customer 
Experience 

In 
person 

3.5 

Mr Robert Costa, Manager 
Finance 

In 
person 

3.1, 3.2, 3.3, 3.4 

Ms Ruth Robles-McColl, 
Manager Strategic Projects & 
Places 

In 
person 

1.3, 3.7 

Ms Astrid Hartono, Manager 
Infrastructure Delivery 

Online 3.8 

 

 

 

 

 



8 JULY 2024 
NOTICE OF MEETING ORDINARY COUNCIL MEETING OF COUNCIL 

Hume City Council Page 7 

MATTERS CONSIDERED: 

Order Description 

 

Names of 
Councillors 

who 
disclosed 
conflict of 

interest 

 

Did the 
Councillor 
leave the 
meeting? 

Confidential 
grounds 

Items Discussed 

 

1.1 Hume Submission Plan for Victoria     

1.2 Hume Submission - National Urban 
Policy 

   

1.3 
Update: Jacksons Hill Arts & Culture 
Precinct 

  
 

2.1 Statutory Planning Reports    

2.2 Review Council Minutes prior to 
confirmation 

   

3.1 

2024/25 Budget Adoption and 
Declaration of Rates Fees and 
Charges and Council Plan 2021-
2025 (2024/25 Update) 

  

 

3.2 
Submission to State Government 
on Cost Shifting and Financial 
Sustainability 

  
 

3.3 
Minutes of the Audit and Risk 
Committee Meeting 1 March 2024 

  
 

3.4 
Review of Instrument of Delegation 
to Members of Council Staff 

  
 

3.5 Complaints Policy    

3.6 Youth Opportunity Scholarship 
2024 

   

3.7 

Sunbury Community Arts and 
Cultural Precinct - Endorsement of 
final Concept Plan and the Next 
Stages 

  

 

3.8 Monthly Capital Project Update   

Confidential 
attachment - 
Private 
Commercial 
Information 

3.9 

Correspondence received from or 
sent to Government Ministers or 
Members of Parliament 
 

  

 

3.10 
National Urban Policy Submission 
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Other matters dealt with: 

 Upcoming contracts    

 Housing target    

 Sunbury Water Play    

 
GAIC funding application- feedback 
on the Jackson’s Hill Community 
Centre 

  
 

 Prayer Event – Sprint Athletics 
Track 

   

Items not dealt with: 

    
 

Meeting Closed at:   8:40 pm 

RECORDED BY:  

 

Sheena Frost 

Chief Executive Officer 

 
 

8. PUBLIC QUESTION TIME  

 

9. OFFICER’S REPORTS 

The Mayor will ask the Councillors and gallery at the commencement of this section, which 
reports they wish to speak to. These reports will then be discussed in the order they appear 
on the notice paper.   
 
Item No Title Page 
9.1 Hume Transport Strategy ................................................................................ 11 
9.2 Hume Libraries: response to NOM 24/05 ..................................................... 135 
9.3 Neighbour Day: response to NOM24/12 ....................................................... 141 
9.4 Proposed changes to Council Meeting Schedule 9 July 2024 to 30 

November 2024 .............................................................................................. 147 
9.5 Opportunity for a University Study Hub in Hume ........................................ 149 
9.6 Providence Road, Greenvale - Permanent Road Closure ........................... 153   

 
 

10. NOTICES OF MOTION 

10.1 NOM24/30 - Cr Joseph Haweil....................................................................... 163 
10.2 NOM24/31 - Cr Carly Moore ........................................................................... 165 
10.3 NOM24/32 - Cr Sam Misho ............................................................................ 167 
10.4 NOM24/33 - Cr Sam Misho ............................................................................ 169  

 

11. ITEMS TO BE TABLED 

 



8 JULY 2024 
NOTICE OF MEETING ORDINARY COUNCIL MEETING OF COUNCIL 

Hume City Council Page 9 

12. URGENT BUSINESS 

 

13. DELEGATES REPORTS 

 

14. CONFIDENTIAL ITEMS 

The Meeting may be closed to members of the public to consider confidential items. 
 

RECOMMENDATION: 

 

THAT Council close the meeting to the public pursuant to section 66(2) of the Local 
Government Act 2020 to consider the following items: 

 

14.1 Contract - Hothlyn Drive, Craigieburn Road Reconstruction 

Item 14.1 is confidential in accordance with Section 3(1)(g(ii)) of the Local 
Government Act 2020 because it is private commercial information, being 
information provided by a business, commercial or financial undertaking 
that if released, would unreasonably expose the business, commercial or 
financial undertaking to disadvantage.  

The specified grounds apply because this report contains contractual 
matters.  

 

 

 
 
 
15. CLOSURE OF MEETING  
 
 
 
 
 
SHEENA FROST 
CHIEF EXECUTIVE OFFICER 
 
4/07/2024 
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THIS PAGE HAS BEEN LEFT INTENTIONALLY BLANK 
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REPORT NO: 9.1 

REPORT TITLE: Hume Transport Strategy 

SOURCE: Jillian McQuade, Coordinator Integrated Planning  

DIVISION: City Planning & Places 

FILE NO: HCC23/868 

POLICY: - 

STRATEGIC OBJECTIVE: 2.3: Connect our City through efficient and effective 
walking, cycling and public transport and road networks 

ATTACHMENTS:  1.  Hume Transport Strategy 
2.  Transport Strategy Engagement and Communication 

Program – Engagement Findings Report 
3.  Table of changes to the final Strategy in response to 

community feedback      

 

1. SUMMARY OF REPORT: 

1.1 Hume City Council has committed to preparing a Hume Transport Strategy to connect 
our City through efficient and effective walking and riding, public transport and road 
networks. A draft Hume Transport Strategy was released for community review and 
feedback in March 2024.  

1.2 Through the community consultation process more than 190 people have been 
involved in discussions and feedback to the draft Strategy. Overall, there was broad 
support for the Strategy’s vision and priorities.  

1.3 Feedback from the community suggested changes in the areas of advocacy priorities, 
the need for movement networks to be delivered as early as possible when new 
development starts and a desire for Hume to provide transport choice.  

1.4 The final Strategy has been updated in response to feedback from the community and 
provides realistic, achievable direction for Hume’s transport future. 

1.5 Following adoption of the Hume Transport Strategy officers will begin to implement the 
actions included in the Strategy and the development of the Transport Plan. 

 
2. RECOMMENDATION: 

That Council: 

2.1 Notes the report presenting the findings from the community consultation 
undertaken on the draft Hume Transport Strategy. 
 

2.2 Adopts the final Hume Transport Strategy. 
 

3. LEGISLATIVE POWERS: 

3.1 The Hume Transport Strategy is consistent with the Transport Integration Act 2010 that 
requires “an integrated and sustainable transport system that contributes to an 
inclusive, prosperous, and environmentally responsible State”.  

3.2 The Strategy will also inform future changes to the Hume Planning Scheme. Any 
changes will be prepared for and undertaken in accordance with the Planning and 
Environment Act 1987.  

3.3 Governance, monitoring, and reporting proposed in the Transport Strategy are 
consistent with the Local Government Act 2020. 
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3.4 Following adoption of the Hume Transport Strategy officers will begin to implement the 
actions included in the Strategy and the development of the Transport Plan. 

 

4. FINANCIAL IMPLICATIONS: 

4.1 Actions undertaken in the next 12 months will be funded from the approved 2024/25 
Council budget. Costs associated with implementing the actions for the following years 
will be subject to future Council budget processes. 

 

5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

5.1 The vision and directions in the Hume Transport Strategy is to take actions and make 
decisions that provide greater transport choice, particularly around walking and cycling, 
to make more environmentally sustainable transport options a viable choice for the 
Hume community.  

 

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

6.1 The Strategy supports the leadership role Council plays in reducing transport related 
carbon emissions through a transition to a low emission fleet of Council passenger 
vehicles. It supports walking and riding as alternatives to car trips by prioritising 
infrastructure investment in safe and attractive path networks to key destinations. 

 

7. CHARTER OF HUMAN RIGHTS APPLICATION: 

7.1 The Transport Strategy supports Section 12 of the Charter of Human Rights and 
Responsibilities (2006), Freedom of Movement, which upholds the right of every 
person lawfully within Victoria to move freely within Victoria. The Strategy also supports 
the right to Equity enshrined in the Charter of Human Rights and Responsibilities. 

 

8. COMMUNITY CONSULTATION: 

8.1 Council has regularly received feedback on transport issues over the last seven years 
through engagements with the community on Local Area Traffic Management (LATMs), 
community satisfaction surveys and other strategic projects (from more than 12,000 
pieces of community input). Throughout this feedback the top four most common 
issues raised were:  

• delayed infrastructure provision,   
• increasing traffic congestion,   
• poor public transport, and   
• unsafe walking and cycling infrastructure.   

 
8.2 This understanding of priority issues informed the development of the draft strategy 

and was tested and confirmed through Phase 1 of community engagement, particularly 
the need for Council to advocate for public transport and improve the pedestrian and 
cycling networks.   

8.3 Phase 1 engagement occurred in November-December 2023 and involved 375 people 
across online surveys and comments, in person intercept surveys and conversations at 
8 pop ups in public places around Hume engaging with a variety of audiences.  

8.4 The Hume Transport Strategy was drafted following the Phase 1 community 
engagement and incorporated the feedback heard through that process.   
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8.5 Following approval by Council, the draft Strategy was released for community 
consultation in March 2024 to seek feedback from the community on how the priority 
issues were addressed in the Strategy.  

8.6 Phase 2 engagement occurred in March 2024 and around 190 people were engaged 
including approximately 120 people at the Craigieburn and Sunfest Festivals; 10 
people at online focus groups and 58 online surveys. People were broadly supportive 
of the draft Transport Strategy’s Vision with travel choices, accessibility and safety 
important priorities for the community.   

8.7 All feedback has been reviewed and recommendations of both phases of engagement 
are included in the Engagement Findings Report (Attachment 2). Both phases of 
engagement have been designed to achieve broad reach in the community and align 
with the recommendations of the Gender Impact Assessment. 

8.8 Following Phase 2 community engagement, the Hume Transport Strategy was further 
refined to reflect community feedback, Attachment 3 summarises community 
comments and the specific changes that have been made to the Strategy in response.   

9. DISCUSSION 

9.1 Connecting our City through efficient and effective walking and riding, public transport 
and road networks is one of 11 strategic objectives of the Hume City Council Plan 
2021-2025. The development of an updated Transport Strategy is one of the key 
actions to guide this outcome. 

9.2 The Hume Transport Strategy is part one of a two-stage process to provide clear, 
realistic and actionable direction for Hume’s transport future.  

9.3 The Hume Transport Strategy includes a long-term vision, directions and actions for 
the entire municipality. A second stage will be to develop a Transport Plan. The Plan 
will divide Hume into 13 local precincts and explore detailed transport needs of the 
community for each precinct. 

 

9.4 Community feedback and changes to the Strategy 

9.4.1 A draft Transport Strategy was endorsed for community engagement in 
March 2024. Engagement focused on testing the Vision statement, 
objectives and long-term targets for change. Approximately 190 people 
provided input at festival events, online conversations and online surveys.  

9.4.2 Feedback endorsed the different elements of the Strategic vision, 
particularly around increasing walking and public transport choices. The 
Vision has been slightly changed in response to feedback and now reads: 
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Hume’s transport network will provide safe and convenient walking, riding 
and public transport choices as complementary to car travel, helping our 
businesses thrive and reducing our transport-related emissions. 

9.4.3 Advocacy was an important theme in discussions and the community 
expect Council to play a strong and effective role in advocating with relevant 
authorities.  

9.4.4 The need for major projects and upgrades was a recurring theme, such as 
Hume Highway, Bulla Bypass, Mickleham Road and train station upgrades. 
A list of future major projects has been added to the final Strategy in 
Appendix 1. This list compiles projects that have previously been included in 
various Federal, State and Council reports into a single location. This list 
supports Hume advocacy and is referenced in the Strategy as a new action 
to ensure these long-term projects are considered in our decision making.  

9.4.5 The community appreciated that the Strategy acknowledges the important 
role private vehicles play in the Hume context. At the same time there were 
concerns with a lack of real transport choice. For many people, buses are the 
only public transport option in walking distance of their home, yet they are 
not a viable alternative due to issues with frequency and much longer trip 
times. Discussion of issues with the public transport system has been added 
to Chapter 3.5 to guide Council’s position on bus planning.  

9.4.6 Planning for safe and convenient path networks is built into the Strategy’s 
priority to deliver protected riding paths. The community supported the 
approach of prioritising routes for activity centres and secondary schools and 
also saw the potential for priority routes to connect other nodes of activity, 
such as from train stations and these have been added into the Strategy. 
The next Transport Plan stage will be an important tool to clarify priorities for 
protected riding infrastructure in Hume at the local precinct level.   

9.4.7 A common issue raised by the community was frustration with the pace of 
major infrastructure delivery and the disruptions caused by uncoordinated 
and successive major transport projects. For growth areas, people spoke of 
poor outcomes for communities when necessary infrastructure lags behind 
housing (such as traffic signals, public transport, bike lanes and footpaths). 
There was support for new estates to be led by supporting infrastructure or at 
least for road, public transport and path networks to be developed concurrent 
with development. The strategy sets direction for Council to work closely with 
developers to create local transport networks at the earliest possible stages 
of new development.  

9.4.8 While the community supports reducing carbon emissions, the cost of 
electric vehicles (EVs) as a personal choice was generally considered too 
costly in the short term. In more detailed discussions people support 
innovation and being ‘future ready’ and encouraged a broader focus on 
emerging technologies. Changes reflecting this feedback is incorporated in 
broader objectives. Chapter 3.4 has also been rewritten to expand on future 
opportunities to include not only EVs but also supporting opportunities to 
introduce or trial innovation and changes throughout the life of the strategy. 
This acknowledges that transport has benefited from rapid innovation and 
Hume’s community wants to embrace the benefits of new and emerging 
opportunities. 

9.4.9 Many conversations identified needs and issues at a local level and were 
supportive of developing precinct plans to plan for local needs and priorities. 
In thinking about their local streets, the number one priority for people is 
trees and shade. There was enthusiastic support for tapping into community 
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experience and knowledge in the next phase of precinct planning for Hume’s 
transport future. 

 

10. CONCLUSION: 

10.1 The Transport Strategy provides Council with a vision and realistic actions to improve 
transport choices across Hume.  

10.2 The Strategy balances the different roles Council plays when it comes to advocacy, 
working with our community and directly delivering infrastructure.  Our role of working 
in partnership with the State government and developers will advocate for and support 
the earliest delivery of transport networks and delivery of major projects. With the 
community we will embrace the opportunities of technology and innovation and work to 
reduce our transport related carbon emissions. The future Transport Plan will identify 
local projects and their priority to be delivered by Council in future years. 

10.3 It is recommended that Council adopt the final Strategy. Following adoption of the 
Strategy officers will begin to implement the actions included in the Strategy and 
develop the Transport Plan. 
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Transport Strategy – response to 
community input 
 

Community feedback What we did in response –  

changes in the final Strategy 

People are broadly supportive of the 
Strategy and vision with minor changes 
suggested.  

Changed ‘alternatives’ to ‘complementary’ to car 
travel in the Strategy’s Vision. 

People look to Council for leadership on 

transport issues, particularly regarding 

advocacy. 

• Appendix 1 added to the Strategy listing major 
transport projects identified in State and Local 
policy to provide clear project needs for advocacy 
and to protect the potential of the projects in the 
interim 

• Advocacy themes reflecting feedback clarified in 
Direction 13 

The Transport Strategy should articulate 
how Council will advocate with other 
transport authorities, especially around 
public transportation. 
Poor quality and infrequent public transport 
services, especially buses came up a lot 

 

• Background added around issues with inefficient 
bus routes, low frequency, low reliability added 
in Chapter 3.5. Direction 13 now references 
efficient and frequent public transport as 
advocacy theme. 

Hume residents embrace transport choice 
and change and do not want to be left behind 
(in relation to emerging technologies, more 
sustainable and adaptive transport, etc.) 

• Broadened the direction of Objective 4 to include 
embrace change and innovation  

• Maintained EVs in Chapter 3.4 and added 
discussion and directions embracing innovations 
and emerging technologies.  

People are supportive of cleaner transport 
technology and responded positively to 
examples of Council-led action. 

• Targets for a green transport fleet in Council have 
been clarified and enhanced 

The proposed active travel infrastructure 
approach of developing radially from activity 
hubs might be complemented with a ‘priority 
route’ approach as well, to connect other 
nodes of activity such as transport. 

• Added transport hubs as priority destinations for 
developing walking and riding infrastructure in 
Action A3. 

People were very supportive of a Strategy 
that addresses land use integration, 
‘infrastructure first’ approaches and local 
area planning with developers. 

• Added discussion to Chapter 3.6 around 
sequencing of development.  

• Maintained A19 that commits council to 
coordinate development networks at earliest 
possible stages of new development.  

There was support for and interest in the idea 
of Council undertaking a process of detailed 
local area precinct planning for the Transport 
Plan (with further community engagement). 

• Actions for the local precinct plans development 
have been enhanced in the final version of the 
Strategy 
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REPORT NO: 9.2 

REPORT TITLE: Hume Libraries: response to NOM 24/05 

SOURCE: Mieke Mellars, Coordinator Libraries  

DIVISION: City Services & Living 

FILE NO: HCC23/592 

POLICY: - 

STRATEGIC OBJECTIVE: 1.1: Create learning opportunities for everyone to reach 
their potential, through all stages of life 

ATTACHMENTS: Nil     

 

1. SUMMARY OF REPORT: 

1.1 At the 26 February 2024 Ordinary Council Meeting, Council endorsed NOM24/05: 

I move that Council notes that:  
a) Hume Libraries currently operate across eight physical locations, including three 

Hume Global Learning Centres (Broadmeadows, Craigieburn, Sunbury), one 
standalone branch library (Tullamarine), one community library (joint-use with the 
school library in the Gladstone Park Secondary College) and three remote library 
kiosks (at the community centres in Kalkallo, Mickleham North and Greenvale 
West).   

b) Whilst Hume Libraries provide a service that is accessible to a large percentage of 
the Hume community, including a good geographic spread of services, and 
branches that are open at nights and across the weekend, their branch hours can 
still be unsuitable for shift workers and people requiring extended study time.   

c) There are industry examples of library services, including services in Victoria, that 
have implemented 24-hour library access to one or more branches, which supports 
greater accessibility.   

d) Directs officers to investigate 24/7 library requirements, including the suitability for 
trialling 24/7 access at Hume Libraries, and provide a briefing report to Council on 
the findings.   

 

1.2 This report responds to point d) listed above.  

 
2. RECOMMENDATION: 

That Council notes the findings of the investigation into 24/7 library requirements. 

 
3. LEGISLATIVE POWERS: 

3.1 The Local Government Act (2020) identifies that the role of a Council is to provide good 
governance in its municipal district for the benefit and wellbeing of the municipal 
community. Furthermore, priority is to be given to achieving the best outcomes for the 
municipal community, including future generations and innovation and continuous 
improvement is to be pursued. 

3.2 Council’s libraries provide inclusive, accessible, and welcoming spaces for people to 
learn, create, socialise and share ideas and resources. They contribute to lifelong 
learning and support Council’s strategic objective of a community that is resilient, 
inclusive, and thriving. 

4. FINANCIAL IMPLICATIONS: 

There are no immediate financial implications arising from this report. 
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5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

There are no environmental sustainability considerations relating to this report. 

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

6.1 Hume Libraries’ diverse programs and activities ensure that the organisation delivers 
services and activities that aim to redress disadvantage and increase participation in 
community life by building community resilience. It is well documented that 
communities that are more engaged, connected, and resilient in general are also more 
resilient to climate change impacts. 

6.2 Activities and programs delivered by all service points of Hume Libraries include 
services and programs that engage and educate community members about actions to 
reduce the incidence of inefficient and costly home energy use, encouraging improved 
thermal comfort despite increased impacts of heatwaves and rising energy costs. 

7. CHARTER OF HUMAN RIGHTS APPLICATION: 

7.1 Hume Libraries is committed to upholding the rights of the Hume community. 

7.2 The provision of universal access to information, delivery of early literacy and lifelong 
learning programs, ensuring inclusivity of all communities and provision of safe spaces 
for all community members demonstrate how Council’s commitment to the application 
of the Charter of Human Rights and Responsibilities Act Vic (2006) is put into action. 

8. COMMUNITY CONSULTATION: 

8.1 This report has been prepared with information gathered from:  

• Interviews with senior staff at Yarra Libraries, Bayside Library Services, Whitehorse 
Manningham Libraries, Goulburn Valley Libraries, and the Parkes Shire Council 
Libraries. 

• Site visits to Bargoonga Nganjin (North Fitzroy) library, Carlton library, Richmond 
library, Warrandyte library and Hampton library. 

• Desktop research on open library trends and examples, including international 
experiences. 

• Local data from the 2019 library customer experience survey, the 2022 Public 
Libraries Census and Survey, and patron feedback.  

9. DISCUSSION: 

Background on the ‘Open Library’ model  

9.1 Extended / unstaffed opening hours in public libraries was first introduced in Europe 
approximately 15 years ago. This occurred in response to declining funding (i.e. staffed 
branch hours of 15-23 hours per week) alongside increased customer demand. The 
concept has become known as ‘Open Library’.  

9.2 An ‘Open Library’ allows library patrons the ability to access the physical library space, 
including collection materials, and resources (PC / printers etc) outside of staffed 
hours.   

9.3 Library service providers have developed underpinning technology that can be enacted 
to remotely manage lights, public computers, printers, self-checkout stations etc to 
provide patron access when a staff member cannot be onsite.  

9.4 In an Australian context, Parkes Shire Council (NSW) was the first public library to offer 
24/7 access. This was introduced to patrons who registered for access at two small 
library branches that had very limited staffed opening hours (Tullamore pop. 250 / 4.5 
staffed hours per week; Trundle pop. 335 / 8 staffed hours per week).  

9.5 More recently (2022) Central Coast Libraries (NSW) trialled extended access at 
Toukley Library. Previously the library closed at 4:30pm. It is now open from 6am - 9pm 
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daily, with 37.5 staffed hours across this time. Two more libraries in their network 
(Bateau Bay and Kariong) now also offer extended hours, with access from 7am - 7pm 
(staffed hours of 37.5 hours per week and 9 hours per week, respectively).  

9.6 Forestville Library (Sydney) initiated their first 24/7 library in 2023. Outside of regular 
staffed hours (9am - 5pm weekdays and Saturdays 10am – 1pm) the library is 
accessible and unstaffed. Security was a priority and as a result, a full refurbishment 
was undertaken to create clear lines of sight, implement 24/7 CCTV monitoring, duress 
alarms and privacy blinds. The most popular user group at Forestville is patrons in their 
twenties, and the most popular visiting times are early evenings, Sundays, and public 
holidays.  

9.7 Of the 49 library services in Victoria, seven (14.3%) operate extended unstaffed hours. 
These are:  

• Yarra Libraries x 4 (Bargoonga Nganjin (North Fitzroy), Carlton, Richmond and 
Collingwood), 

• MyLi (formerly West Gippsland) x 3 (Foster, Poowong, Mirboo North),  

• Bayside Library Service (Hampton branch), 

• Kingston Libraries (Dingley Village and Patterson Lakes branches),   

• Whitehorse Manningham Libraries (Warrandyte branch),   

• Goulburn Valley Libraries (Tatura and Numurkah branches), and 

• Mildura Rural City Council Libraries (Murrayville branch) 

9.8 Of these, only the MyLi branches and Murrayville Library offer 24-hour access.  

9.9 The following is noted in relation to extended library access:  

• A joining fee applies in some instances.   

• Typically, only (a part of) the main library space is available, rather than full branch 
access (supporting safety / security / visibility). Where a library is spread across 
multiple floors, generally only the ground floor (or part thereof) is accessible.   

• The library services that have implemented extended or 24/7 access have typically 
been for smaller, stand-alone branch libraries with limited staffed opening hours.  

Risks and considerations for ‘Open Libraries’  

9.10 Research into the ‘Open Library’ model identified the following risks and operational 
considerations:  

a) The importance of patron, and staff safety, including ensuring excellent visibility, 
sight lines, and robust technology systems that can monitor activity, usage, and 
behaviour.   

b) The need for monitoring devices such as personal duress alarms (with fall 
detection), as well as an after-hours service with staff on call in case of 
emergencies or other difficulties.   

c) The need to clearly define criteria as to who can access the service, including 
minimum age limitations, child safety considerations, and ensuring patrons can be 
identified / verified. This includes verification of identity, address, and 
considerations regarding parental permission for patrons under 18 etc.  

d) Additional policies, procedures and conditions of use, including processes for 
when visitors require assistance for incident/s, specific emergency evacuation 
procedures, as well as procedures pertaining to risks relating to vandalism, 
littering, rough sleepers, allowing unregistered and unauthorised people to enter, 
tailgating through entries/exits, circumventing library loans systems, smoking, 
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vaping, dealing or consuming illicit substances and/or consuming alcohol on 
Council premises, deliberately setting off the emergency exit and/or fire alarm 
systems etc.  

e) All abilities access and after-hours considerations for mobility impaired patrons.  

f) Safety of adjacent areas such as toilets and carparks, including considerations 
about the frequency of security patrols / timing of site cleaning and maintenance 
(cleaning and maintenance is often scheduled out of hours, extended access 
needs to take this into consideration).  

g) Potential employee concerns associated with reduced employment opportunities, 
including fears that core staffed hours would be reduced in the future, favouring 
unstaffed hours.  

Hume Libraries current operations / accessibility  

9.11 As identified in the Notice of Motion, Hume Libraries currently operate across eight 
physical locations (five branches / three kiosks). These include:  

a) Three Hume Global Learning Centres (Broadmeadows, Craigieburn, Sunbury) 
that are open extended hours each week:  

• Sunbury: 68 hours per week / 352 days per year, including 8pm/10pm 
closures weeknights, and opening hours across Sat / Sun each weekend.  

• Broadmeadows and Craigieburn: 58 hours per week / 352 days per year, 
including 8pm/10pm closures weeknights, and opening hours across Sat / 
Sun each weekend.  

b) One standalone branch library in Tullamarine that is open 20 hours per week / 
300 days per year.  

c) One joint-use library operated in partnership with Gladstone Park Secondary 
College (open 50.5 hours per week / 300 days per year).  

d) Three remote library kiosks (at the community centres in Kalkallo, Mickleham 
North, and Greenvale West). Two of these (Kalkallo and Mickleham North) will 
be accessible 24/7 from June 2024.  

9.12 Hume’s online public access catalogue, library app and digital library are available to 
the community 24/7. The digital library includes an extensive selection of e-books, e-
audiobooks, e-newspapers and e-magazines, movie streaming and learning platforms 
such as LinkedIn Learning.  

Demand for ‘Open Libraries’ in Hume  

9.13 A Victorian statewide survey (2022) showed that Hume Libraries’ opening hours rated 
higher than the Victorian average (on a scale of 1-5, Hume’s opening hours / 
accessibility rates at 4.39, the Victorian average is 4.28). 

9.14 When reviewing general library feedback from customers in the preparation of this 
report, it was identified that no specific feedback has been received requesting Hume 
Libraries to open either on a 24/7 basis, or for more hours late in the evening / 
overnight at any branch location.   

9.15 Anecdotal feedback from customers includes occasional requests for earlier weekday 
opening in Broadmeadows and Craigieburn, and a desire to extend the opening hours 
of the Tullamarine library across the full week (up to 40 hours per week) and offer more 
library programs there (early years literacy for preschoolers, digital literacy for seniors 
etc).   
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Suitability of Hume Libraries for either trialled or permanent ‘Open Library’  

9.16 From a site suitability perspective, the design of Hume Libraries branches doesn’t 
automatically accommodate the easy trialling or implementation of the ‘Open Library’ 
model without significant capital works and retrofitting.  

9.17 The open plan design of the Hume Global Learning Centres would be costly to 
implement technology into; these sites face greater safety and security considerations 
that would be costly to resolve.  

9.18 The Gladstone Park Library, as a joint use library with the Secondary College, is not an 
appropriate site for an Open Library, even with technology or safety changes.  

9.19 The Tullamarine Library provides the strongest opportunity within the current branch 
network to consider an ‘Open Library’ model. This is because it is a stand-alone branch 
with limited opening hours. Opportunities for this can be considered in future re-
development plans (noting the recommendations under the Community Infrastructure 
Plan and Libraries and Learning Service Plan 2021-2026 regarding this site).  

9.20 In addition to this, the Libraries and Learning Service Plan 2021-2026 identifies future 
library sites across this City. Future library projects should include consideration of 
‘unstaffed / extended hours’, with the requirements included in the initial project scope / 
concept planning.     

9.21 Industry estimates show that the cost of hardware, software, upgrading lighting, 
security, heating, cooling, and CCTV systems for an ‘Open Library’ would be in the 
vicinity of $150,000. If physical modifications are required to the branch layout / 
infrastructure, additional capital works funds (above the $150,000 identified for 
hardware / software etc) would be required. 

9.22 For Hume Libraries to either trial, or transition to an ‘Open Library’ model, it is noted 
that both site modifications as well as technology upgrades would be required. There 
are currently no budgets allocated to undertake this work. 

9.23 As a trial cannot occur in Hume Libraries without incurring significant costs, Officers do 
not recommend undertaking a trial at this time.   

10. CONCLUSION: 

10.1 Research into unstaffed public library operations beyond the current staffed opening 
hours at Hume Libraries has provided an understanding of the issues involved in 
introducing the Open Library concept.  

10.2 Whilst the findings suggest that Hume Libraries cannot implement this model without 
incurring significant costs, Officers will continue to explore opportunities to maximise 
the accessibility of the library service to the Hume community. 
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REPORT NO: 9.3 

REPORT TITLE: Neighbour Day: response to NOM24/12 

SOURCE: Julie Andrews, Coordinator Community Capacity Building  

DIVISION: City Services & Living 

FILE NO: HCC 

POLICY: Social Justice Charter  

 

STRATEGIC OBJECTIVE: 1.4: Strengthen community connections through local 
events, festivals and the arts 

ATTACHMENTS: Nil     

 

1 SUMMARY OF REPORT: 

1.1 At the 25 March 2024 Ordinary Council Meeting, Council endorsed the NOM24/12 that: 

a) Notes that Neighbour Day is a national initiative that usually takes place annually in 
March and is an initiative of Relationship Australia. The purpose of this day is to 
foster community connections. 

b) Notes that Brimbank City Council run a program called "Neighbour Day." This 
program awards up to $250 per applicant for citizens to hold events in their 
neighborhood and/or council reserves that foster connection and community, with 
the aim of promoting health, safety, and wellbeing.  

c) Officers provide a report back to a council briefing session on the possibility of 
undertaking a "Neighbour Day" style program in Hume similar to Brimbank. This 
report should feature a recommended budget and the feasibility of running it as a 
12-month rolling program.  

1.2 This report responds to point c) listed above.  

2 RECOMMENDATIONS: 

That Council:  

2.1    Notes the findings of the investigation into Brimbank Neighbour Day 
program. 

2.2 Commence an annual acknowledgment of Neighbour Day through: 

• The development of a Neighbour Day community challenge campaign  

• The distribution of promotional materials to help promote Neighbour Day 
celebrations.  

• Promote Neighbour Day via Council’s existing grant programs and 
community facing services. 

 

3 LEGISLATIVE POWERS: 

3.1 The provision of a community campaign and grants is aligned to the Service 
Performance principles (Part 5, Division 1, Section 106) of the Local Government Act, 
2020 specifically that: 

3.1.1 Services are equitable and responsive to the diverse needs of the community. 

3.1.2 Services are accessible and provide good value for money. 
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4 FINANCIAL IMPLICATIONS: 

4.1 The estimated cost of a Neighbour Day community challenge campaign and 
promotional materials are provided in Table 1. These costs can be met within existing 
operational budgets. 

Table 1 – Neighbour Day Community Challenge Campaign and Promotion Material 
budget  

Description  Comments  Amount (est.) 

Social Media boosts Facebook / Instagram posts boosted in 
lead up to the day 

$1,000.00 

Gift vouchers  20 x $100 Gift Vouchers $2,000.00 

Total  $3,000.00 

 

5 ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

5.1 Programs are promoted with consideration of Council policies and frameworks related 
to environmental sustainability. 

6 CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

6.1 There are no climate change adaptation considerations pertaining to this report. 

7 CHARTER OF HUMAN RIGHTS APPLICATION: 

7.1 Human rights have been taken into consideration in the design and delivery of the 
social media campaign and grants program. The rights that have been considered are: 

7.1.1 right to recognition and equality before the law (section 8). 

7.1.2 protection of privacy and reputation (section 13); and 

7.1.3 cultural rights (section 19). 

8 COMMUNITY CONSULTATION: 

8.1 Hume’s Health and Wellbeing Plan 2021-2025 consultation has documented the link 
between loneliness, social isolation, and mental health. 

8.2 Growing neighbourhood connections have long been considered to make people feel 
safe in their local area. This was confirmed in the Hume Community Safety Survey and 
the consultation for the Safe in Hume Plan 2020-2024 

8.3 Council Officers consulted Brimbank City Council Community Grants department. 

9 DISCUSSION: 

9.1 Loneliness and Social Isolation Impacts and Interventions 

9.1.1  It is well documented that health and wellbeing is related to social connections and 
relationships formed with others. Evidence also extends to the benefits of social 
connection beyond the wellbeing of individuals’ health to quality of life, education, 
employment, and economic outcomes (Our Epidemic of Loneliness and Isolation 
2023).  

9.1.2 The economic and social impacts of the COVID-19 pandemic have compounded 
stressors within the municipality, disrupting many existing social support networks and 
leaving some people and families vulnerable. A focus on supporting neighbourhood 
connections is critical to responding to and recovering from the COVID-19 pandemic. 

9.1.3 Hume’s Health and Wellbeing Plan outlines the importance of community connection to 
facilitate the reduction in loneliness and increase in community resilience.  
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9.1.4  Direct solutions to loneliness can include: 

▪ Helping people to make new connections.  

▪ Supporting people to maintain and improve their existing relationships.  

9.2 National Neighbour Day History and Purpose 

9.2.1 Neighbour Day is an annual celebration on the last Sunday in March that encourages 
people to connect with their neighbours and build stronger community bonds with the 
aim of reducing loneliness. 

9.2.2 It is part of Relationships Australia Neighbours Everyday campaign, which aims to 
foster respectful and sustainable relationships across communities.  

9.2.3 The inaugural Neighbour Day was launched in Melbourne in 2003. It began as an 
opportunity to “check on your neighbour” after the remains of an elderly woman were 
found inside her suburban home. She had been deceased for two years, forgotten by 
her neighbours, friends, and family.  

9.2.4 The Neighbours Everyday website provides a range of resources that support Local 
Government to promote Neighbour Day to the local community. The provision of 
resources guides the community to connect informally and initiate connection in the 
absence of a planned or formal activity.  

9.2.5 Whilst there are a range of resources that can be co-branded with Council, there is no 
grant funding available through Relationship Australia to support incentives or host 
events to celebrate activities at a local level. 

9.2.6 Council currently supports the celebration of Neighbour Day within existing programs 
which include Community Centres, Grants Programs, and funding Neighbourhood 
House Programs.  

9.3 Brimbank City Council’s Neighbour Day program  

9.3.1 Brimbank City Council Neighbour Day program offered residents the opportunity to 
connect with neighbours on National Neighbour Day with the support of a Neighbour 
Day grant of up to $250.00 per applicant.  

9.3.2 This incentive was offered as a grant program and was initiated to support community 
connection post COVID-19. 

9.3.3 An average of 20 individuals per year participated in the program during the two years 
the program was offered. 

9.3.4 Brimbank Neighbour Day program is currently under review and was last offered to the 
community in 2023.  

9.3.5 Feedback from the consultation with Brimbank Council highlighted a challenge in the 
program where individual applicants, who had little to no previous experience in grant 
applications / management, found it difficult to adhere to grant program funding 
guidelines. It was noted that this provided challenges with program probity.  

9.4 Hume City Council Current Grant Programs 

9.4.1 Hume City Council distributes approximately $1.4 million per year through six different 
grant giving programs.  

9.4.2 In 2021/22, the Victorian Auditor General’s Office (VAGO) undertook a review of all 
Hume City Council’s grant-giving programs resulting in Council adopting the Grant-
Giving Policy in 2022.   

9.4.3. This policy provides a framework for Council to grant public funds consistently and 
transparently. Any new initiatives such as a Neighbour Day Grant program would need 
to be delivered within the framework of the Grant-giving policy, which includes 
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consideration of fraud and corruption controls, grant management, record keeping and 
public liability. 

9.4.4 The guidelines within Council’s current Community Grant Program categories such as 
Community Participation and Small Community and Neighbourhood Events Grants 
provide existing scope to support community-led Neighbour Day activities and 
initiatives.  

9.5 Proposed activities to increase the participation of Neighbour Day in Hume 

9.5.1  Council Officers have explored initiatives and incentives that could enable the 
community to informally connect with their neighbours. Noting the findings of the 
research into the Brimbank program, and an understanding of local needs in Hume, 
Officers propose the following activities to increase community celebrations of 
Neighbour Day: 

 

Component Description 

Neighbour Day Community 
Challenge 

Promoted through the Hume City Council:  

• Facebook / Instagram pages  

• Website  

• Hume People e-newsletter  

Requires residents to share a story and image on how they 
have connected with their neighbours.  

Incentives to include a prize draw (20 x $100 gift voucher) 
for categories including:  

• New connections  

• Established connections. 

Promotion and education 
to be launched on 
Neighbour Day 

Utilising the National Neighbour Day resources, develop 
and distribute promotional messaging about the benefits of 
getting to know your neighbour, including: 

• links to local neighbourhood houses and 
community centres 

• ‘safe’ places to interact online. 

The promotion and education component to include 
suggestions of ways people can connect. 

Increase awareness and 
participation in Neighbour 
Day community gatherings 

Provide promotional material to current grant recipients. 

Future Grants program guidelines to specifically include 
reference to Neighbour Day celebrations as a suggested 
funded activity. This will provide a greater opportunity for 
prospective applicants to consider hosting Neighbour Day 
events / activities. 

  

9.5.2 Officers propose to proceed with the above initiatives for 2025 Neighbour Day 
celebrated on Sunday 30 March 2025, and conduct a review of these initiatives to 
inform longer term activities.  
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10 CONCLUSION: 

10.1  Encouraging community to participate in National Neighbour Day celebrations fosters 
respectful and sustainable relationships across community that aim to reduce social 
isolation and loneliness. 
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REPORT NO: 9.4 

REPORT TITLE: Proposed changes to Council Meeting Schedule 9 July 
2024 to 30 November 2024 

SOURCE: Joel Kimber, Acting Manager Governance  

DIVISION: Finance & Governance 

FILE NO: HCC04/13 

POLICY: - 

STRATEGIC OBJECTIVE: 3.2: Deliver responsible and transparent governance, 
services and sustainable assets that respond to 
community needs 

ATTACHMENTS: Nil   

RELATED PREVIOUS ITEMS 9.5 - Proposed Council Meeting Schedule 1 July 2024 to 
30 June 2025 - Council Meeting - 12 Mar 2024 7.00pm    

 

1. SUMMARY OF REPORT: 

1.1 As per section 9 of Chapter 2 of Council’s Governance Rules, Council is required to fix 
the date, time and place of all Council meetings. 

1.2 On 12 March 2024 Councillors endorsed a schedule of meetings for 1 July 2024 to 30 
June 2025. 

1.3 Based on feedback from Councillors this report proposes changes to the Council meeting 
schedule for the period 9 July 2024 to 30 November 2024 for Council consideration. 

1.4 It is proposed that a new 12-month schedule of meetings will be adopted at the 2024 
Statutory Meeting. 

 
2. RECOMMENDATION: 

2.1 THAT Council: 
2.1.1 adopts the following amended Council meeting schedule for the period 9 

July 2024 to 30 November 2024: 

 

 

2.1.2 Notes that changes to the above schedule may be made in response to 
the forward program of Council business. 

DATE VENUE 

Monday, 22 July 2024 Town Hall Broadmeadows 

Monday 12 August 2024 Council Chamber, Hume Global Learning Centre – 
Broadmeadows 

Monday, 26 August 2024 Council Chamber, Hume Global Learning Centre – 
Broadmeadows 

Monday, 9 September 2024 Council Chamber, Hume Global Learning Centre – 
Broadmeadows 

Monday, 23 September 2024 Council Chamber, Hume Global Learning Centre – 
Broadmeadows 

Monday, 14 October 2024 Council Chamber, Hume Global Learning Centre – 
Broadmeadows 

Wednesday, 27 November 2024 Council Chamber, Hume Global Learning Centre - 
Broadmeadows (Statutory Meeting) 
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2.1.3 Notes that a schedule for between 1 December 2024 and the 2025 
Statutory Meeting will be presented to Council for consideration at the 
2024 Statutory Meeting on 27 November 2024. 

 
3. LEGISLATIVE POWERS: 

Council has the power to adopt a meeting schedule under its Governance Rules, which are 
made under the Local Government Act 2020. 

4. FINANCIAL IMPLICATIONS: 

Costs associated with the holding of Council meetings are included in Council’s annual budget. 

5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

There are no environmental sustainability implications in respect to this report. 

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

There are no climate change adaptation implications in respect to this report. 

7. CHARTER OF HUMAN RIGHTS APPLICATION: 

The rights protected in The Charter of Human Rights and Responsibilities Act 2006 were 
considered and it was determined that no rights are engaged in the recommendations made 
to Council in this report.  

8. COMMUNITY CONSULTATION: 

Community consultation is not required prior to Council setting a Council meeting schedule. 

9. DISCUSSION: 

9.1 An initial 12-month meeting schedule for the period 1 July 2024 to 30 June 2025 was 
presented to Council on 12 March 2024. 

9.2 As a result of discussions at that meeting it was determined that a review of Council 
meetings dates and venues should be undertaken to present a new list of potential dates 
and venues for consideration of Councillors. 

9.3 This includes: 

9.3.1 That all meetings would be held in the new Council Chamber at the Hume 
Global Learning Centre, Broadmeadows. 

9.3.2 Changing the date of the Statutory Meeting (to elect the Mayor and Deputy 
Mayor) from 20 November to 27 November following the swearing in of 
Councilllors post the 2024 Council election. 

10. CONCLUSION: 

This report presents Council with a proposed amended Council meeting schedule for the 
period 9 July 2024 to 30 November 2024 for its consideration and adoption. 
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REPORT NO: 9.5 

REPORT TITLE: Opportunity for a University Study Hub in Hume  

SOURCE: Ruth Robles McColl, Manager Strategic Projects & Places  

DIVISION: City Planning & Places 

FILE NO: TBC 

POLICY: - 

STRATEGIC OBJECTIVE: 1.1: Create learning opportunities for everyone to reach 
their potential, through all stages of life 

ATTACHMENTS: Nil     

 

1. SUMMARY OF REPORT: 

This report outlines Council's support for La Trobe University's application to establish a 
suburban study hub on the ground floor of the Broadmeadows Civic Centre. While Council is 
not the applicant, it supports the location via a lease to La Trobe University. This report 
includes background information on study hubs, the opportunities and challenges of the 
proposed location, and the next steps, subject to a successful grant application by La Trobe 
University. 

 
2. RECOMMENDATION: 

2.1 That Council endorse the inclusion of the ground floor office space in the north 
west corner of the Broadmeadows Civic Centre as a potential location for a 
university study hub. 

2.2 That Council notes the proposal is subject to a successful grant application by 
La Trobe University. 

2.3 That Council notes the execution of the lease will be subject to a further report 
outlining the outcome of the grant application and the key lease terms which will 
be in accordance with Councils Lease and Licence Policy. 

 
3. LEGISLATIVE POWERS: 

3.1 Council has powers to enter into a lease agreement in accordance with Section 115 of 
the Local Government Act 2020.  

4. FINANCIAL IMPLICATIONS: 

4.1 The recommendations in this report will not result in a financial cost to Council. All 
capital costs will be covered by the grant funding.  

4.2 Any leasing agreement with La Trobe University will include detailed terms to address 
rent, maintenance and outgoings. 

4.3 The terms and length of the lease will be commensurate with the term of any funding 
agreement and any options to extend beyond that time will be entirely at Council’s 
discretion. 

4.4 These considerations and parameters will be set in accordance with Council's Lease 
and Licence Policy. The Policy ensures that when considering the leasing or licensing 
of Council Property, Council explores all possible lease options for the use of the 
Council Property through its internal procedures, applies processes that are 
demonstrably equitable, consistent and transparent, complies with appropriate 
legislative requirements and approved Delegations of Authority and obtains the best 
outcome for the Hume Community. Through this Policy, Council will ensure sound 
financial management and effective administration of Council Property. 
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5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

5.1 Utilising the existing infrastructure of the Broadmeadows Civic Centre for the study hub 
promotes environmental sustainability by maximising the use of current facilities and 
reducing the need for new construction. This approach aligns with sustainable 
development principles and minimises the environmental impact associated with 
building new structures. 

 

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

Council will request that the design and operation of the study hub considers climate change 
adaptation measures, such as energy-efficient systems, sustainable building materials, and 
climate-resilient infrastructure to ensure long-term sustainability and resilience against 
climate-related impacts. 

7. CHARTER OF HUMAN RIGHTS APPLICATION: 

The establishment of the study hub will support the right to education and the enhancement 
of educational facilities, promoting equal access to tertiary education for all members of the 
community, particularly underrepresented and disadvantaged groups.  

Council will require that the hub adheres to principles of non-discrimination, inclusivity, and 
accessibility in line with the Charter of Human Rights. 

 

8. COMMUNITY CONSULTATION: 

Community consultation will be a key component in the planning and implementation phases 
of the study hub. This engagement will be led by La Trobe University. Engagement with local 
residents, businesses, Hume Multiversity members and Hume Jobs and Skills Task Force 
and key stakeholders will be conducted to gather input, address concerns, and ensure the 
study hub meets the community’s needs and expectations.  

Subject to the terms of the lease Council may be required to undertake community 
engagement with respect to the terms of the lease. 

 

9. DISCUSSION: 

9.1 Hume Council is strongly advocating for a tertiary education facility that will offer 
improved pathways for our residents closer to home. Education is the key to breaking 
cycles of disadvantage, and through better access to improved educational 
qualifications, Hume’s residents will be positioned to secure jobs to support their 
families and assist in the transformation and progression of their local community. 

9.2 Council has actively sought to increase educational attainment in Hume and supported 
initiatives such as the Hume Multiversity to achieve this. Over the years, these efforts 
have led to an increase in university completion rates from 14.8% to 20.2% between 
2016 and 2021. However, this is still well below the Greater Melbourne rate of 32%.  

9.3 The Suburban University Study Hubs program aims to support underrepresented and 
educationally disadvantaged students from outer suburban areas with low tertiary 
education participation. It does this by supporting any student studying at any 
Australian publicly funded tertiary education provider and providing dedicated wrap-
around support services and study facilities to improve access and outcomes for these 
students.  

9.4 Details of the 2024 funding round can be found at https://www.education.gov.au/higher-
education/support-students/suburban-university-study-hubs/suburban-university-study-
hubs-2024-application-round.  

https://www.education.gov.au/higher-education/support-students/suburban-university-study-hubs/suburban-university-study-hubs-2024-application-round
https://www.education.gov.au/higher-education/support-students/suburban-university-study-hubs/suburban-university-study-hubs-2024-application-round
https://www.education.gov.au/higher-education/support-students/suburban-university-study-hubs/suburban-university-study-hubs-2024-application-round
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9.5 The program also focuses on building readiness and aspiration for tertiary level study, 
complementing existing and planned university investments and activities in 
metropolitan and peri-urban areas. Additionally, it encourages linkages between 
providers, employers, industry, and the local community to support improved outcomes 
for students, including Work Integrated Learning. 

9.6 Study hubs are designed to provide dedicated spaces for tertiary students to access 
resources and support services outside of traditional university campuses. They 
typically offer facilities such as study spaces, computer access, and student support 
services, which are crucial for enhancing the educational experience and success of 
students.  

9.7 The establishment of study hubs provides a complementary link to support Council’s 
existing initiatives and accelerate the rate of higher education attainment. Study Hubs 
emphasise supporting any university student in areas like Hume, increasing visibility 
and access to tertiary education resources. This initiative aligns with our goal of 
improving educational outcomes for our community.  

9.8 La Trobe University has approached Council to review opportunities within eligible 
suburbs in Hume to establish a study hub. In reviewing available spaces within the 
constraints of the eligibility criteria, the office space on the ground floor in the north 
west corner of the Broadmeadows Civic Centre was identified as a potential location.  

9.9 La Trobe University has taken the initiative to enhance educational opportunities in the 
region, and the study hub will provide valuable resources and support for all tertiary 
students in Hume, irrespective of their university affiliation.  

9.10 La Trobe University has established significant connections in the northern region, 
including its involvement with Northlink, viewing the north as an integral part of its 
catchment area. It is important to note that the study hub is designed to support 
students from any university not just students from La Trobe and this will be reflected in 
the signage.  

9.11 The proposed hub at the Broadmeadows Civic Centre will cater to the needs of local 
students, particularly those who are underrepresented and disadvantaged.  

9.12 The tables below outline the opportunities and challenges of the proposed location:  

 

Opportunity Description 
 

Alignment with Council's 
Advocacy Goals 

 

The establishment of a study hub aligns with Council's 
goal of advocating for a university presence in Hume. 
Given the current financial constraints and the 
difficulty of investing in new campuses, this hub 
provides an alternative pathway to achieving these 
goals. 

Location Alignment with Hume 
Central 

The proposed location at Broadmeadows Civic Centre 
is strategically aligned with Hume Central, supporting 
the broader aims of community development and 
accessibility. 

Service Demand from Libraries There is a documented demand for after-hours study 
access beyond 8pm, which the study hub would 
provide. La Trobe University has indicated its intention 
to keep the hub open later than the GLC’s opening 
hours, addressing this community need. 

Passive Surveillance Increased activity in the area will lead to passive 
surveillance, enhancing security and safety around 
the Civic Centre. 
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Challenge Description 
 

Shared Tenancy Issues Sharing the space with other tenants may present 
challenges in terms of coordination, space 
management, and potential conflicts. 

Shared Space in Customer 
Service Area 

The use of shared space can have both positive and 
negative implications. While it fosters community 
interaction, it may also lead to privacy concerns and 
operational conflicts. The area will be set up with 
separate access and have no impact on customer 
service centre operations.  

Loss of Office Space The conversion of ground floor office space into a 
study hub may impact the Council's office space 
availability. However, this concern is mitigated by the 
growth of office space at Maffra Street and by utilising 
the existing office areas more efficiently. 

Security Costs The increased activity resulting from the hub may lead 
to higher security costs. These costs will need to be 
carefully managed and budgeted and will be 
recovered as part of the lease arrangements.  

 
 

10. NEXT STEPS 

10.1 La Trobe University will finalise their application for the grant, with support from Council 
pending the outcomes of this report. 

10.2 It is anticipated that successful recipients of Suburban University Study Hubs funding 
will be announced in October 2024. Council will receive a report on the outcome of the 
grant application following this announcement (noting caretaker provisions during this 
period). 

10.3 Should La Trobe be successful with their grant application, Council will negotiate and 
enter a lease agreement with La Trobe University to establish the study hub at the 
Broadmeadows Civic Centre. 

 

11. CONCLUSION: 

The proposed establishment of a suburban study hub at the Broadmeadows Civic Centre by 
La Trobe University presents significant benefits aligned with Council’s goals for educational 
advancement, community development, and efficient use of public facilities. While there are 
potential risks, they can be mitigated through clear agreements, community engagement, 
enhanced security measures, regular audits, and robust financial and operational planning. 
Council’s support for this initiative demonstrates a commitment to fostering educational 
opportunities and community well-being. 

Supporting La Trobe University's application for a suburban study hub is an opportunity for 
Council to enhance educational access and supports the advocacy goals for a university 
campus to be established in Hume.  
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REPORT NO: 9.6 

REPORT TITLE: Providence Road, Greenvale - Permanent Road Closure 

SOURCE: Catriona Burke, Coordinator Traffic  

DIVISION: Infrastructure & Assets 

FILE NO: 8240 

POLICY: - 

STRATEGIC OBJECTIVE: 2.3: Connect our City through efficient and effective 
walking, cycling and public transport and road networks 

ATTACHMENTS:  1.  Locality Plan 
2.  Public Notice 
3.  Correspondence to Affected Stakeholders      

 

1. SUMMARY OF REPORT: 

1.1 At the Council meeting held on 14 November 2022, Council resolved: 

1.1.1 to commence the statutory procedures to permanently close Providence Road, 
Greenvale.  

1.1.2 that options for surveillance such as CCTV be explored in the area to prevent 
illegal rubbish dumping. 

1.2 This report considers the outcome of the statutory process undertaken and recommends 
the permanent closure of Providence Road. 

 
2. RECOMMENDATION: 

That Council: 

2.1 note that submissions from the public were invited under Section 223 of the Local 
Government Act 1989 by publishing a notice of intention to permanently close 
Providence Road, Greenvale in the Northern Star Weekly and on Council’s 
website. Refer to Attachment 2. 

2.2 note affected properties, utility service providers, emergency services and Parks 
Victoria were consulted directly regarding the proposal to permanently close 
Providence Road, with no objections received. Refer to Attachment 3 

2.3 note no public submissions were received and the statutory requirements to 
permanently close Providence Road have been satisfied. 

2.4 permanently close the section of Providence Road, Greenvale shown in 
Attachment 1, by installing new gates at an estimated cost of $25,000 (excluding 
GST), to be funded through Council’s Responsive Road Safety Works Operating 
Budget. 

2.5 note that following an assessment of the site, CCTV cameras will be reinstated to 
monitor and enforce any illegal dumping that takes place in the area.  

 
3. LEGISLATIVE POWERS: 

3.1 The Local Government Act 2020 (LGA 2020) was proclaimed in 2020, however parts of 
the LGA 1989 remain in force until further notice. These include Schedules 10 and 11 – 
Relating to Powers of Councils over roads and traffic.  
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3.2 Under section 207 of the LGA 1989, Council has powers over traffic management that 
are set out in Schedule 11.  Under Schedule 11, Clause 9, Council has the power to 
close the road permanently. Specifically, a “Council may block or restrict the passage or 
access of vehicles on a road by placing and maintaining any permanent barrier or other 
obstruction on the road.” 

3.3 Under section 207A of the LGA 1989, a person has a right to make a submission under 
section 223, in relation to the proposed exercise of power under clause 9 of Schedule 
11.  

3.4 In accordance with Section 223 of the Local Government Act 1989 (LGA 1989), Council 
must consider any submissions received in response to the public notice. Council must 
publish a public notice outlining its intentions and allowing at least 28 days from the date 
of the public notice for submissions to be made. If any submissions are received Council 
must allow the person making a submission to be heard at a meeting of Council or of a 
committee determined by the Council for their consideration. 

 

4. FINANCIAL IMPLICATIONS: 

4.1 The cost to install new gates is estimated at $25,000 (excluding GST) and is proposed 
to be funded from Council’s Responsive Road Safety Works Operating Budget. 

 

5. ENVIRONMENTAL SUSTAINABILITY CONSIDERATIONS: 

5.1 The proposed road closure is anticipated to restrict the illegal dumping of rubbish and 
arson of vehicles, previously experienced on Providence Road. This is expected to 
reduce the occurrence of fires spreading to the adjacent Woodlands Historic Park, 
reducing impacts to native flora and fauna.  

 

6. CLIMATE CHANGE ADAPTATION CONSIDERATIONS: 

6.1 This report aims to improve Hume’s climate change adaptability by reducing the 
occurrence of fires on Providence Road, and subsequently the demand for critically 
needed emergency services during high-risk periods. 

 

7. CHARTER OF HUMAN RIGHTS APPLICATION: 

7.1 This report aims to improve the safety and amenity of Providence Road, Greenvale. This 
enhances the protected rights under the Victorian Charter of Human Rights of individuals 
who use this area, including the right to freedom of movement and the right to life. 

 

8. COMMUNITY CONSULTATION: 

8.1 A public notice of intention to permanently close the road was published in Northern Star 
Weekly on Tuesday 5 March 2024. The notice was also published on Council's website 
on Tuesday 5 March 2024 and remained on the website for a period of 4 weeks.   

8.2 A public submissions hearing was scheduled for 8 April 2024. 

8.3 Affected properties, utility service providers, emergency services and Parks Victoria were 
consulted with directly regarding the proposal to permanently close Providence Road.  
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9. DISCUSSION: 

9.1 Background 

9.1.1 Council resolved at its meeting on 14 November 2022: 

“That Council:  

2.1 commence the statutory procedures to permanently close the section of 
Providence Road, Greenvale, shown in Attachment 1; 

2.2 note the Department of Transport (DoT) has expressed no objection to the 
proposed road closure subject to Council undertaking appropriate levels of 
engagement with affected stakeholders and no objections are received from any 
emergency service agency or Parks Victoria; 

2.3 calls for submissions from the public under Section 223 of the Local 
Government Act 1989 by publishing its notice of intention to close the road via 
a public notice in the Northern Star Weekly and on Council’s website; 

2.4 schedules a submission hearing to be held to consider any submissions 
received pursuant to Section 223 of the Local Government Act 1989 at a place, 
time and date to be advised within the public notice in 2.3. 

2.5 investigate opportunities for CCTV cameras or other suitable surveillance to 
prevent dumping of illegal rubbish in this area and bring a report back on this 
matter following the section 223 process” 

9.2 Existing Road Conditions 

9.2.1 Providence Road is unsealed between Somerton Road and approximately 300 
metres west of Section Road. The sealed section to the west of Section Road 
was previously used for access to the former Greenvale Hospital site at 125 
Providence Road, which is currently unoccupied.  

9.2.2 Providence Road, east of Section Road, is an urban Access Street, providing 
access to the Umbra Estate subdivision as part of the Greenvale Central 
Precinct Structure Plan. 

9.2.3 The section of Providence Road to be closed provides access to three 
properties, all of which are government owned. 

9.3 Previous Seasonal Closure 

9.3.1 Providence Road has been regularly closed on a seasonal basis over the fire 
period each year since 2016, to deter antisocial behaviour on Providence Road, 
following an initial request from Victoria Police. 

9.3.2 During the years since its implementation, the temporary closure of Providence 
Road has proved to be very successful in reducing the occurrence of 
abandoned vehicles, illegal dumping, and arson in the area.  

9.3.3 The seasonal closure has received positive feedback from Victoria Police. 

9.4 Proposed Road Closure 

9.4.1 Council is seeking to permanently close Providence Road under the same 
arrangement as the seasonal road closure.  Locked gates would be used to 
close the road and placed in the locations detailed in Attachment 1, which would 
be accessible for maintenance and fire services via a supplied key.  The 
estimated cost for new gates is $25,000. 
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9.5 Consultation on Proposed Closure 

9.5.1 A public notice of intention to permanently close Providence Road was 
published in Northern Star Weekly and on Council’s website on Tuesday 5 
March 2024. The notice, which welcomed public submissions regarding the 
proposal, remained on Council’s website for a period of 4 weeks. A copy of the 
public notice is provided in Attachment 2. 

9.5.2 Public submissions were open until 3 April 2024, allowing for 28 days after the 
public notice was published, in accordance with Section 223 of the Local 
Government Act 1989. (LGA 1989) 

9.5.3 A public submissions hearing was scheduled for 8 April 2024. 

9.5.4 No submissions were received and as such the scheduled submissions hearing 
was not required and did not go ahead. Officers deem this to indicate community 
acceptance of the proposal. 

9.5.5 In October 2019, Council wrote to DoT requesting a report regarding the 
exercise of Council’s power to permanently close this section of Providence 
Road, as required under Schedule 11, Clause 9, of the LGA 1989. 

9.5.6 DoT advised no objection to a permanent road closure, but required Council to 
ensure all affected stakeholders, including landowners and utility service 
providers were consulted appropriately, and no objections were received from 
any emergency service or Parks Victoria. 

9.5.7 Affected properties, utility service providers, emergency services and Parks 
Victoria were consulted with directly regarding the proposal to permanently 
close Providence Road, with no objections received. The correspondence sent 
to these stakeholders in March 2024 is provided in Attachment 3. 

9.5.8 Based on the lack of concern from either the community or DoT, officers 
recommend the permanent closure of Providence Road by permanently placing 
a barrier on the road have been satisfied.  

9.6 CCTV 

9.6.1 Council is seeking to permanently close Providence Road under the same 
arrangement as the seasonal road closure.  Locked gates would be used to 
close the road and placed in the locations detailed in Attachment 1, which would 
be accessible for maintenance and fire services via a supplied key. 

9.6.2 CCTV can be a useful tool in capturing breaches of legislation, protecting 
Council assets, and enhancing community safety by deterring antisocial and 
criminal behaviour. 

9.6.3 While the seasonal road closure has been successful in deterring some 
antisocial and illegal behaviour on Providence Road, CCTV will be reinstated in 
the area to ensure significant enforcement can be undertaken to further reduce 
any incidents of this behaviour. 

 
10. CONCLUSION: 

10.1 The statutory requirements to permanently close Providence Road have been satisfied.  
This proposal has been shown to be accepted by the community.  

10.2 It is recommended that new gates are installed on Providence Road to permanently close 
the road.  

10.3 CCTV will also be reinstated at the site to deter illegal dumping and antisocial behaviour.
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REPORT NO: 10.1 

REPORT TITLE: NOM24/30 - Cr Joseph Haweil 

SOURCE: David Fricke, Manager Assets  

DIVISION: Infrastructure & Assets 

FILE NO: HCC24/688 

 

I hereby request that pursuant to Council’s Governance Rules and Code of Conduct for Councillors 
that the following motion be included in the Agenda of the next Council Meeting. 

 

1. Background Information: To enhance the site and its recognition, it is proposed that the 
approaches to the Mickleham Road Avenue of Honour be identified with signage at both the 
northern and southern ends of the Avenue. It is noted that the Mickleham Road Avenue of 
Honour site, its tree plantings, obelisk memorial, and memorial plaques have been 
acknowledged and recorded as Heritage Overlay 37 within the Hume Planning Scheme, 
noting its local significance. 

2. RECOMMENDATION: 

That Council investigates and reports on the costs and options of erecting roadside 
signage at the southern and northern ends of the Mickleham Road Avenue of Honour, 
specifically identifying the Avenue of Honour, and that a report be presented to 
council on the options available, acknowledging that Mickleham Road, Mickleham is 
designated as an arterial road, controlled and managed by VicRoads, and any works 
of this nature would require their prior approval. 

 
3. OFFICER COMMENTS 

If supported by Council, Officers would develop a report and bring it to Council in August 
2024. 
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REPORT NO: 10.2 

REPORT TITLE: NOM24/31 - Cr Carly Moore 

SOURCE: Hazel Finnie, Coordinator Arts, Culture and Events  

DIVISION: City Services & Living 

FILE NO: HCC24/688 

 

I hereby request that pursuant to Council’s Governance Rules and Code of Conduct for Councillors 
that the following motion be included in the Agenda of the next Council Meeting. 

 

1. BACKGROUND INFORMATION:   

The City of Whittlesea has published a brochure called 50 Sites of Significance, highlighting 
some of the historical locations, and places of interest in their city. 
 
We know from the community feedback received during the development of the Creative 
Community Strategy, that our local Hume community are very interested in celebrating 
culture and our culturally significant places too.  
 
Hume City has many historic sites of significance which tell the story of our city, and our 
people, and we know the community has a strong interest in understanding and exploring 
these more. From Rupertswood and the Ashes, to Roxburgh Park Homestead, the Maygar 
Barracks and Woodlands Homestead, just to name a few, we have so many local stories to 
tell, and so much history to share.  
 
I believe there is an opportunity for Hume to better promote our significant sites and consider 
the opportunities to undertake a similar piece of work to the City of Whittlesea’s 50 Sites of 
Significance. 

2. RECOMMENDATION: 

That Council receives a report outlining the options for improving the promotion of 
Hume’s historical sites of significance, similar to the material provided by City of 
Whittlesea in their 50 Sites of Significance.  

The report should also provide information on the benefits and costs for Council’s 
consideration. 

 
3. OFFICER COMMENTS 

The Creative Community Strategy 2020-2025 supports initiatives that engage local 
communities in the celebration of place and culture, and which enhance the cultural 
significance of the natural and built environment. 

Officers will consider opportunities for the promotion of Hume’s historical sites of 
significance, referencing the City of Whittlesea’s work in this space and provide a report back 
to Council outlining options, benefits, and costs.  
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REPORT NO: 10.3 

REPORT TITLE: NOM24/32 - Cr Sam Misho 

SOURCE: Kristen Cherry, Acting Director City Services & Living  

DIVISION: City Services & Living 

FILE NO: HCC24/688 

 

I hereby request that pursuant to Council’s Governance Rules and Code of Conduct for Councillors 
that the following motion be included in the Agenda of the next Council Meeting. 

 

1. Background information:  

Council is committed to improving safety and amenity in Hume City, understanding that these 
are critical to resident wellbeing. The range of services and programs delivered by Council, 
spanning from community development to enforcement activities, demonstrate this 
commitment.  

Addressing resident’s primary safety concerns, such as illegal dumping and property crime, 
requires collaboration with the police. Effectively partnering to tackle these issues requires 
Council and police to have a shared understanding of resident perspectives, as well as each 
other’s roles, resources, and priorities. This notice of motion aims to support this. 

2. RECOMMENDATION: 

That Council:  Write to Shayne Kerley, Acting Inspector, Hume Local Area Command, 
extending an invitation to attend a future Council briefing and to present on: 

1. Hume City crime trends: including local crime statistics and any notable shifts, 
patterns, or distinctive features within the Hume municipality. 

2. Local police priorities and strategies: including an overview of strategic priorities 
and initiatives underway to address prevalent crime issues and to enhance community 
safety within Hume City. 

3. Preliminary insights and/or findings arising from the 2024 Victoria Police 
Community Sentiment Survey 2024: including top concerns of Hume residents, safety 
perceptions, and trust in law enforcement. 

 
3. OFFICER COMMENTS 

 

Hume City Council remains committed to creating a vibrant, sustainable and safe 
environment for all residents of the municipality and acknowledges that working in close 
partnership with other authorities such as the Victorian Police strengthens our collective 
resolve when responding to primary safety concerns raised by local residents.  

The proposed NOM is supported by Council Officers and as such Officer will write to Acting 
Inspector Shayne Kerley, Hume Local Area Command. 
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REPORT NO: 10.4 

REPORT TITLE: NOM24/33 - Cr Sam Misho 

SOURCE: Adam McSwain, Director Infrastructure and Assets 
 David Fricke, Manager Assets 
 Joel Kimber, Acting Manager Governance  

DIVISION: Infrastructure & Assets 

FILE NO: HCC24/688 

 

I hereby request that pursuant to Council’s Governance Rules and Code of Conduct for Councillors 
that the following motion be included in the Agenda of the next Council Meeting. 

 

1. Background information:  

Many of our rate payers are subject to fines for parking on gutters and nature strips. The 
behaviour is often a result of extremely poor estate design. Numerous suburbs feature 
narrow streets and curved kerbs, making it nearly impossible for individuals to gauge if their 
vehicles are parked on an even surface. The poor design leaves residents with limited 
options for safe and practical parking. Despite these design flaws, residents are frequently 
fined for parking on gutters and nature strips. It is critical that our rate payers are protected 
and ensure that such fines are not a driver for unwarranted revenue for council, as they 
penalize individuals for circumstances beyond their control. 
  
I acknowledge that since 2016, Council began to implement the Hume City Parking on 
Narrow Street Policy. Whilst many streets have benefited from this program, as Council has 
upgraded 62 streets with indented parking bays, there are still a large number of narrow 
streets across Hume that need to be completed. 
  
The Indented Parking Bay Program is already fully allocated for the next ten years, as we 
have approximately 420km of narrow streets to be completed (this is almost the distance 
from Hume to Wagga Wagga).  By fast-tracking the program hopefully this will lead to a 
reduction in fines to our residents.   
 

2. RECOMMENDATION: 

That Council  

1. Conduct a review of the Infringement Management Policy, in particular its impacts 
on nature strip parking, including consideration of the practical realities faced by 
residents due to poor estate design. 

2. Encourage Council Officers to continue to engage positively with fine recipients to 
understand their experience and circumstances that have led to receiving 
infringements – particularly those in narrow streets. 

3. Receive a report detailing the number of infringements that have been handed out 
to residents living in narrow streets. 

4. Receive a report on the Indented Parking Program and the Hume City Parking on 
Narrow Streets Policy, including options to fast-track the delivery of the Indented 
Parking Bay projects where needed to provide benefits as quickly as possible to 
residents and remove the need for residents to park on nature strips or other 
locations. 
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3. OFFICER COMMENTS 

The issuing of fines for illegal parking on nature strips is governed by the Road Safety Act. 
Fines may be issued by Council’s Authorised Officers, Victoria Police and VicRoads 
(Department of Transport). Officers have no influence over the fining policies under this Act. 

Council’s Infringement Management Policy addresses the rights and opportunities to appeal 
a fine. This Policy is currently being reviewed and will be presented to Council for 
consideration in August 2024. 

A review of options for the fast track delivery of the Indented Parking Bay Program can be 
completed by Officers. The program currently completes approximately six to eight 
roads/projects each year and options to complete more than this can be undertaken. At the 
current pace the program would run for at least the next ten years to complete projects that 
meet the warrants under the current policy. 
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